Restoring an IPOD Touch to factory settings

Open the Itunes program.

. Connect your Ipod Touch to your computer with the USB cable that came with it.

3. After a few moments your [IPOD Touch will appear in the Source panel in tunes,
select your Ipod Touch.

4. Click the Restore button.
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5. When prompted by Itunes to back up your Ipod touch settings, select the button
Don’t Back up, it will be defaulted to Back Up.

A Do you want to back up the settings for the iPod “iPod
f . touch” before restering the software?

( Don'tBack Up ) (“BackUp )




6. You will then be prompted to restore to factory settings, select the Restore button.

- Are you sure you want to restore the iPod “iPod touch”
I'F Ly [0 toits factory settings? All of your media and other
)

\/ data will be erased.

After this process is complete, you will have the option to restore
your contacts, calendars, text messages and other settings.

Cancel { Restore )

7. After a few minutes you will be prompted the Ipod has been restored to factory
settings and is restarting and to leave your Ipod connected, select the Ok button.

Your iPod has been restored to factory settings, and is
f 3 restarting. Please leave your iPod connected. It will
\:’/ appear in the iTunes window after it restarts.

This message will be dismissed in 7 seconds.

ok )

8. If you need assistance please the Helpdesk at 244-4949



