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Mission Statement

The Facilities Services Department is a service support organization
committed to providing timely and excellent responsiveness to
campus needs in support of the District education vision. Comprised

of various trade groups, we provide vital facility repair and
maintenance.




What is SchoolDude?

SchoolDude is a web based suite of software solutions for educational establishments and
technology professionals. The Facilities Services Department Service Center and staff utilizes this
CMMS to track work conducted by all the various crafts.

Terminology:

Computerized Maintenance Management System; computer software designed to simplify

CMMS :
maintenance management

SchoolDude Computer software that houses the work order tracking system

A team of dispatchers that are readily available to dispatch craftsperson in response to
Service Center work orders received electronically or by telephone in regards to routine, high priority, and
emergency maintenance at District facilities

Craftsperson responsible for performing specific tasks assigned during normal-working

e and/or after-hours respective to their craft

Foreman Craftsperson responsible for the supervision of a technician of their respective craft




Who Has Access to SchoolDude?

» Principal/Site Administrator

» Secretary

» Head Custodian (primary user)

Need Access?
Email Jerry Fansler or Veronica Farias Call Facilities Services
e ifansler@saisd.net *210-354-9300

evfarias@saisd.net
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WORK ORDER REQUESTS ONLINE



Work Order System at A Glance
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Forgot Login Name or Password?

LEARN MORE

Need helo? Call us 1-877-868-DUDE (28331
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New Requests
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Welcome
To submit your request complete the following form, If you have any questions please call ,

Step 1 Location [V]

Campus Name [puantservices v |

!BUi!d_ing o |

-« Select Bullding -~ v . o

e s Enter location detail here
| -- select Area -- v | |

or in the Description Box

Step 2 Select Problem Type: [V]

Click here for Maintenance Emergency Contacts
Click on the problem type below that best describes your issue,

@A!a rm 51 Architectural ‘Asbestos EAthletic Fields
Drafting

‘,Burglar Alarm 4 b Cabinet Shop (’s\iCapital Project '“‘ Carpentry

Clocks/Bells Closed Circuit TV [.‘.‘XTF DDC/Pneumatic >\ Delivery »
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o Check here if this is an emergency or call any of the emergency contacts below.
Contact Name Contact Phone
No contacts listed.

Step 3 Please describe your problem or request. [V]

Provide as much detail as possible

4~

Step4 Requested Completion Date . . . .
| B Only enter a date for calendar items such as a carnival, tables/chairs, surplus pickup

Step 5 Please provide contact information for follow-up questions and notifications.

First Name [Z Last Name [Z Email [/]
Derry ] [Fansler | ljerryfansler@att.net |
Phone Pager Cellular Phone

| [ | l |
Step6 File Attachments  Can gttach documents or pictures if available

Attach New File (The maximum allowed file size is 5MB.) =
Step 7  Action Taken

Field is used by Facilijies Services staff

Ve

Action taken communicates your action reason to those involved
with this work request. It is optional.

Step 8  |Submit

YoInew requests are automatically shown as approved by you on submit when this request is routed to you by the system.

NOJE: You will receive the following notifications.
Youllwill be notified when this request has been completed.

Submitted work requests are assigned a number and appear in Dispatch’s queue
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Y/
'/ When to Call Versus Submit Online ==

CALL IN TO SERVICE CENTER: SUBMIT ONLINE:

= Chiller/Boiler down affecting entire = MDF/IDF A/C not cooling
campus/building

e

= Complete or partial loss of power to a building * Light switch not working

= Complete loss of water pressure = Clogged sinks, commodes and urinals

= Sewer backup-floor drains or all commodes = |ndividual room(s) clocks and/or intercom down
= Smell of gas: boiler, meter or kitchen equipment

= All bells and/or intercom completely down

Fire Alarm does not reset after drill



M Facilities Services Contact Information

Service Center 210-354-9305

Maintenance 210-354-9300
* Energy & Sustainability
o Aaron Stein, Director
* Plant Maintenance
o Fred Padilla, Director
* Mechanical, Electrical & Plumbing

o Mario Davila, Director

Custodial & Grounds 210-227-0175

o Ahmad Shareef, Director

Michael P. Sanchez, Sr. Executive Director




QUESTIONS?



